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Welcome to our latest issue of Surgical Spirit, Albyn Medical Practice’s newsletter for patients, staff and associates
[image: image3.wmf] 

  Christmas Opening/Closing  [image: image2.png]



Yes, we are planning for the festive period already! Albyn Medical Practice will be closed from 6.00pm on Friday 23rd of December, re-opening on Wednesday 28th December at 8.00am and closed from 6.00pm on Friday 30th of December, re-opening at 8.00am on Wednesday 4th of January 2012.

NHS 24 can be contacted on 08454 24 24 24 during this period for any advice or if you have a serious or urgent medical problem.  In the case of an emergency you should dial 999.
Repeat Prescriptions during the Festive Season

Please try to ensure that repeat medication is ordered in plenty of time and will last over the Christmas and New Year period. If your repeat medication is due over this period we will accept requests from Monday 5th of December.

Flu clinics
Just a reminder that our Flu clinics are still running and there are slots available throughout December. 
If you are in one of the categories below, you are eligible for vaccination.  The groups that receive this free vaccination are:

1. All those aged 65 years and over. 

2. All those aged 6 months or over and at high risk from ‘flu because they suffer from certain illnesses:

· Chronic respiratory disease / Chronic obstructive pulmonary disease 

· Asthma that requires continuous or repeated use of inhaled or systemic steroids or with previous exacerbations requiring hospital admission 

· Chronic heart disease 

· Chronic renal disease 

· Chronic liver disease 

· Chronic neurological disease 

· Diabetes 

· Immunosuppression 

· Pregnant women 

If you are unsure whether you are eligible for seasonal flu vaccine under the NHS our receptionists will be happy to check this with one of the doctors.

The district nursing teams are currently administering the vaccine to known housebound patients. 

Vaccine uptake
We have had a very good uptake in flu appointments since the clinics started in October and have currently vaccinated around 1000 eligible patients. We aim to vaccinate the vast majority of our eligible patients before the end of the year. This means the vaccine is as effective as possible when the flu season starts. 

Health Visitor Clinics and Groups
January Groups running at Aberdeen Christian Fellowship Church Thursday's 2-4pm

 

Jan 12th- Weaning

Jan 19th, 26th and 2nd February - Baby Massage

Feb 9th - First Aid

 

Staffing
Emma McMillan - Health Visitor Full-time - City North

Cath Gilbert - Health Visitor - Monday- Thursday - City South

Kathy MacIndoe - Health Visitor - Tuesday-Wednesday (temporary cover)

Myra Holden - Community Nurse - Tuesday - Thursday

Aileen Dunbar - Auxiliary Nurse -Wednesday PM

 

Open Child Health Clinics
Tuesday 2-3.30pm

Wednesday 10-11.30am

 

Merry Christmas and a Happy New Year from Albyn Health Visitors! 

New Website

Albyn Medical Practice was one of the first GP surgeries in Aberdeen to have their own website. www.albyn.net. We are keen to provide up to date services so we will shortly be moving over to our NEW ALBYN MEDICAL PRACTICE WEBSITE. We are keen that patients using our online services for repeat prescription ordering and appointment requests can continue to do so with minimal disruption.
1. Online Appointments

With the new website patients will have the option to manage their appointments online.  This is an advanced Internet service and EMIS Access maintains the security of your data.  In a similar way to online banking, patients register to use the service.  EMIS Access allows a patient to view a selection of free appointments at the practice, make a booking, or cancel an existing appointment that they can’t attend.  Access to the system is 24/7.

This new service means that patients will be able to book a non-emergency appointment at their leisure – day or night.  One advantage is that you can make an appointment there and then rather than having to wait until the surgery opens in the morning.

It’s a great system for all patients.  It not only offers some patients choice but should reduce the number of phone calls we receive thereby freeing up reception time and allowing quicker access for those patients preferring to continue to contact us by telephone.

2. Online ordering for prescriptions

All patients wishing to order online will need to register on the new website. This only takes a few moments. 

Please ensure that you leave 48 working hours between requesting and collecting your prescription. Please also allow extra time if your prescription is collected by a chemist or posted out to you. 

An increasing number of chemists are offering a collection service from the practice. Please ask at reception or contact your local chemist for more information about this service.
Appointments

You are free to consult any doctor or nurse when you attend the surgery.  Routine consultations are by appointment only and are made by telephoning the surgery on 01224 586829 between 8.00 a.m. to 6.00 p.m. Monday to Friday.  Appointments for acute minor illness are available with our Nurse Practitioner.

Norma our Nurse Practitioner is an experienced well-qualified nurse and is available Tuesday, Wednesday and Friday to deal with and advise on many health issues.  Appointments can be booked on the day.  Her role enables her to treat patients with acute minor illness and prescribe where necessary.
Treatment of minor illness include: sore throat, indigestion, earache, fever, asthma, diarrhoea and vomiting, head lice, rashes, eczema, shingles and genital herpes, ingrowing toenails, colds and flu, hay fever, sinusitis, constipation, urinary tract infection/ cystitis, contraception – oral, emergency and injectable with repeat prescriptions.

Extended Hours

We continue our extended opening hours offering late appointments Monday evenings from 6.00 p.m. and early morning appointment from 7.00 a.m. on either Wednesday or Thursday.  These can be booked in advance by contacting us during our normal opening times 8.00 a.m. to 6.00 p.m. Monday to Friday.

Please note that our doctors are unable to carry out intimate examinations of patients during these appointments.  Nurse appointments are not available during our extended opening hours.

 

DNA (missed) Appointments
In the last 3 months we have had 719 missed appointments.
· September - 219 

· October - 275 

· November - 225

This includes GP, nurse, midwife and flu clinic appointments.

We ask that you please notify us by phone if you know that you will be unable to attend your appointment, so that it can be offered to other patients. 
We do understand that in some cases this is not always possible.
Staff News

We would like to congratulate Dr Terwey who has now completed a 2 year training programme and has been approved this month to supervise postgraduate doctors wishing to specialise in General Practice. 
We would also like to congratulate him and his wife on the birth of their baby girl.
We welcome Caroline our new receptionist who joined the practice in November.
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